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Appendix A: 2UFEQFH UX H7F 94 w3

Ease of Use (A8 H2/) Learnability (2}£4d) Delicacy (2Hd5=) Self-satisfaction (Xt2| 21%)
Accessbility FEA Memorability {7120 Simplicity (The4d Identity (A1)
Attormaticity (RHEM) Familiarty (R84 Texture (22) Chaflerge (E824)
Controllabiity (01 intuitiveness (RE2M4) Luxuriousness (S2H) Confidence (RF:1Z1)

Stability (2P} Consistency (H2HE) Color (4424) Attachment (§2P2FX])
Nor-Interruption (22 M4 Mobility (715-4) Attractiveness (Df2§44) Novelty (E41d)
Responsibiiity (SR} Portability (0154} Preciousness (H54)
Maintainability {R X0 Wearabiity (2184 Trustworthiness (~12|4)
Informativeness (. 52/4) User support (A8 X[2) Safety (2FH)
Comprehensiveness (55 T2} Errorprevention Q5 o2 Privacy (APEISIS)

Relevarce (4} Problem detecting (BRI 2R Entertainment (EH2/22)
Reliablity (s AR Forgiveness (&A%

Beliverability PRSI A Feedback (&)

Visibility CEE A} Helpfulness (R124)
Flexiity (9249) robiermsowing EH/F1E) —
Custornizabiity {1 HREEH []:AniEQHUX Q4 R ARE SIS
Interoperahiity (EEH)
Adtaptability (52-d)

At8TH2|J(Ease of Use) ALSAIZF R/ AHIAS B =2 glo| Ha oy AlgE 4 Jlrin Wil e
2 (Accessibility) MRS/ MEIAE ARSSD | IS i B2 g = U
XHE(Automaticity) AEAIC| 2 QIO HIZ/MHIAV I IS KO 2 KEth=HE
Hlotd(Contralabiity) ABXI Lol IS/ MBI A2 Bt T ls S MofE = U
OPH(Stability) APEAPHHE/MHIAE AHSSH= 20| MRl e 2 fXIsi=EE
E2H3d(Non-Interruption) AR RIS/ MEIAS ASE U LIS | 50| M2 SESK = dE
S&8(Resporsibility) MRS/ MHIAS AFSE T ARBAF US| EiX|, B &2 SOl 2 F25Q SHE BE + sl
FX| 48 (Maintainabiity) MRS/ MHIAE RX| Ha S B2 [SH= 24(0]. HE| M| AZESIO] 0| E, Ha F)0| Hn W2 P
=] dInformativeness) APSAPHHIZ/MEIAE AFSE U LR MR E ROISIN MG A O2 HZYS £+ Y= HE
“YEE2Y(Comprehensiveness) AEA IS/ MEIAZRE Clsin M YR B HERE = FE
BEHHY(Relevance) ARBP IS/ MHIA R EE FA 0| Las HES YR E MBS S = HE
e 212pd(Reliability) ARBIPHHIS/ M| ARRE HRE O RS P 2 o=
YR T (Deliverabilty) AFSEP I/ MHARRE £ T2 HEE HEZYS S e HE
BEIA(Visbilty) ARERIHe 0l s AlZE ZHOH|. A 23, 2M] 30| )01 Ol MIE/AH| ARSE| FR HEE FASH UOE £ U= HE
R Y (Flexivility) ARSI A/ AHIAS A E T MG AP E S 2o MM E + 88 - UETE
DASEESHCustomizabilty) ApgRte| M0 w2t P HE/MHIAE H A + AT E
=2h(Interoperabiity) AERPHHIE/MH|A S CHE ME S0t 2E610] S AR = = HE
%8-d(Adaptabilty) AFSEHL| A LIPS Z2, T8 23 S0l w2t S/ M7} | HRE = e
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5} (Learnability)

AERIPHHIZ/AE|AS AFSOT= WS B T HRTHASAIS| AR 2P Y e

7|2bd(Memorability)

ARSI L HIZ/ M| 20| AL e 41T Ol 7| ofet == Q=T

Fl=d(Familiarity)

AgF 2| 2ElS tito 2 HE/MuIARL SO AS T Bs 4 9l HE

0j|&-d(Predictability)

ARBARIHHHOI HES/AEIAS ALBAIE HES B 2 Sl XIS /MU A OIEA HEE 2R 5 £ U=TE

ZI2Hd(Intuitiveness)

ARG HIB/ AHlA2 18 U RS WAL HBEOZ QNS+ s B

Yk (Consistency) MR RAR S 2T UBE YU SHHB/ MBS A+ UETE
2|58 (Mobilty) AR HHIE /A | AE HRE 1 ol OfC| MLPH2 S| A8 2 4= =

04 (Portability)

ARBAHHES/Au|AS OfC|ofMLEAFB & == =S 0|53 | 112 HE

2r2M(Wearability)

ARSRPL S/ AHIAE A S AIS 4UR T Lyl ToRt s

AH8AFX|2(Usersupport) ALBEII RIS M| A0 HH| H20| B0 R BOIH ABE = UES X 2=
& Oilt&{Error prevention) ARBAPHHIE/MEIAS SO ABAL 2R E ARSI ofsh=H =88 He U=

2% 2% (Problem detecting)

ARG/ Ml AFHI0| Aot SNIB ARG =R B WS 4 e HE

E8d(Forgiveness) APBAITHHIZ/ MBI AS AFBSRM SR QR = M S WY HOR ESU + Q=S
T =4 (Feedback) AFERIIHIE /Mt |20 248t 0| CHEHT| =M S MRS S ol=Te
X|2d(Helpfulness) AERFHE/MEIAE ABOH=2FE (A, EH T2 SN K851 Y2 RBE = USSR XA HE = U=Te

5| 82 (Problemsolving)

ARBAPHHE/ M0 HAE BRIS sk = RS HE S+ AUTE

2RI (Delicacy) AR A/ AH| A0 2EH0| Fidhn Y= HE O FH0| S0 =af=He
CheH(Simplicity) ARBAPHHIS/ M| 20| 2fek G S 40| Thasio] SESIX| 240k L= HE
E(Texture) AREAI LA/ MH| 20| H0| 43It L =B
3P4 (Luxuriousness) APEAPIAIE/ M| A2| QfEt0] DAY HIM EQICH LAl =HE
A2H{Color) AR A/ AH| A0| Mlo] oD CHHECED “al=H=
D2t (Attractiveness) ARSI HIS/MH| A0| 2E0] ARG = i S0 IR H R DfREORI D Lal=FE

X17| 2hE(Self-satisfaction)

ALERIZH A/ M| AS O 8RO RM ALSAEAbY S dalol| iRt SHEEE Lol

A (identity) AERPLHIE/ M| AS SRR PMIY S =Il=HE
EHo|Al(Challenge) ARBAPHHIE/AHIAE O[S T MET 01242 2S5 Hlol2f= EHok s Lolk=F
Xhtl{(Confidence) ARBAR IS/ MHIA R RE Rhtlo] sHoi|cligt St A2 E Lal=EE
P (Attachmert) ARERII A/ MH| A0 S5 FRE I RIPX|e| He
A (Novelty) ARER LIS/ MH| A AME D BB = e

FIF4(Preciousness)

AR HIE/MEIAS P AU ASSICI I Ll=HE

2| Y(Trustworthiness) AFEAIP A/ AH| A8 210 of g 4= QUCt D Ll=HE
QFHEHSafety) ARBAPHHIE/ M| AE SO Sl BERIE S U HE
APYEE S (Privacy) ARBAPIHIE/MH|AS S8 ARSI APYE T L HEE HSUE 4= HE

EH2/22!Entertainment)

AFEAPF RIS/ M| AS S EHDALI=HRS H S UAHE






